
 

 

TERMS AND CONDITIONS 

 
WORKING ARRANGEMENTS 
  
I work primarily in the homes of families who have requested the service. Children are more 
confident working in their own surroundings; this encourages a relaxed working relationship, which 
in turn has a positive impact on communication.  I don’t work at the weekend, my hours are flexible 
and subject to change with the appropriate notice. 
  
Every child is entitled to free NHS speech and language therapy if needed. If the child is already 
receiving NHS speech and language therapy, I can liaise with colleagues in the NHS to ensure therapy 
targets are complimentary. 
 

COVID-19 
 
Covid-19 is a new illness that can affect your lungs and airways. It is caused by a virus called 
Coronavirus. Symptoms can be mild, moderate, severe or fatal. 
 
I have a full written Risk Assessment for dealing with the current Covid-19 situation in relation to the 
delivery of Speech and Language Therapy services to your child in your home or pre-school setting. 
This outlines the responsibilities of me, Karen Royle, Speech and Language Therapist, and those of 
the family and educational setting in minimising risk of spreading the virus. A copy of the 
appropriate Risk Assessment will be provided and I will request your written agreement to this prior 
to any therapy or services commencing.  
 

THERAPY SERVICES & DISCHARGE 
  

I specialise in providing assessment and therapy for pre-school children. My involvement with your 
child will come to an end the term after they start at school or as otherwise agreed. I will support 
your child with their transition to school, if this is required. After this I will advise the most 
appropriate next steps for speech and language therapy intervention, e.g. signposting to another 
Speech and Language Therapist who can support your child further in school. 

Children will be discharged when: 
 

 I feel input is not required e.g. age appropriate communication skills have been achieved, 
further spontaneous progress is anticipated. 



 The child is not ready for therapy due to ENT/hearing issues, maturity level, motivation, 
dentition etc 

 An agreed course of speech and language therapy support has come to an end and no 
further input is requested. 

 Parents request an end to speech and language therapy input. This can be done at any time. 
 

 

CANCELLATIONS 
Cancellation with more than 24 hours’ notice – no charge. Late cancellations (after 9 am on the 
morning of the appointment) – 50 % of the session fee will be charged. Non-attendance will be 
charged at the full rate. 
 

TRAVEL 
 

Travel to a family’s home or a child’s pre-school is free within 10 miles (return) from Market 
Harborough. Mileage is charged at 45 pence a mile after the first 10 miles (please see map on the 
website for details of area covered). 
 

PAYMENT TERMS 
  

All sessions must be paid for in advance or on the day by cash, cheque or BACS payment. I can also 
accept payment by PayPal. Fees for reports and programmes are due on receipt. No further visits 
will be made until an outstanding balance is paid in full. I can arrange invoices for educational 
settings. 
 
*Details for payment available on request 
 

CONSENT/GDPR 

  
I am registered with the Information Commissioners Office (ICO) and adhere to strict requirements 
in terms of collecting data about clients. Further details of how you/your child’s information will be 
used and stored is available on request. Consent for treatment and GDPR will be discussed at the 
initial assessment. 
  
The HCPC demands that complete, relevant and accurate notes are made following all appointments 
and after liaison with others involved in your child’s care.  All information recorded will be stored on 
an electronic filing system called WriteUpp. Please refer to their website for specific data handling 
information. Handwritten notes will be destroyed or scanned into WriteUpp if these form part of the 
therapy assessment. I will never disclose information about you/your child to 3rd parties, unless this 
is needed to safeguard the child. I will liaise with other professionals involved with your child’s care, 
only with your permission to do so. 
 
 
  
 


